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Biomedical Conditions/Complications

Acute Intoxication/Withdrawal potential

Mild-Moderate (CIWA-Ar score 9-19)
withdrawal severity

No physiological dependence on opioids or
BZDs

No severe withdrawal episode within the

past year

Appropriate for Telehealth treatment

Severe (CIWA-Ar score 220) withdrawal
severity

Physiological dependence on opioids
and/or BZDs

Recent severe withdrawal episode within

the past year

In person treatment recommended

Normal clinical lab results

No history of epilepsy/non-alcohol related
seizures

Able to take oral medications at home
No concurring chronic medical conditions
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Appropriate for Telehealth treatment

Clinically significant abnormal lab results
History of epilepsy/non-alcohol related
seizures

Unable to take oral medications
Moderate-severe active potentially
destabilizing medical problem
Suspected head injury
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In person treatment recommended

Emotional, Behavioral, or Cognitive Conditions

Mild/stable psychiatric symptoms
No suicidal ideation/self harm risk
No signs of psychosis

Mild cognitive impairment

U

Appropriate for Telehealth treatment

Moderate-severe psychiatric symptoms
Current suicidal ideation/self harm risk
Positive signs of psychosis
Moderate-severe cognitive impairment

o

In person treatment recommended
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Evidence of reliable support network
(friends/family, support groups)
Access to technology necessary for
telehealth visits

Ability for privacy and trust during
telehealth sessions
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Appropriate for Telehealth treatment

Absence of reliable support network
Friends/family not supportive of treatment
process

Lack of technology/stable internet
connections

Lack of private or safe environment for
telehealth sessions
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In person treatment recommended
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