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• TexLa Telehealth Resource Center is a federally-funded program with The F. Marie Hall Institute for 
Rural and Community Health at Texas Tech University Health Sciences Center designed to provide 
technical assistance and resources to new and existing Telehealth programs throughout Texas and 
Louisiana. 

• TexLa collaborates with Well-Ahead Louisiana with the Louisiana Department of Health as the 
support representative for Louisiana.

TexLa TRC project is supported by the Health
Resources and Services Administration (HRSA) of the
U.S. Department of Health and Human Services (HHS)
under grant number G22RH30359 in the amount of
$325,000.00.

In March 2020, TexLa received $824,000.00 from
HRSA pursuant to the CARES Act in order to prevent,
prepare, and respond to COVID-19.
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The National Consortium of Telehealth Resource Centers (NCTRC) consists of 14 Telehealth 
Resource Centers (TRCs). As a consortium, the TRCs have an unparalleled amount of 
resources available to help virtual programs across the nation, especially within rural 
communities. Each TRC is staffed with telehealth experts to who are available to provide 
guidance and answer questions. As telehealth continues to gain more visibility and 
recognition in healthcare, the TRCs will remain positioned to provide assistance for all.
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Presentation Objectives: 

• Review the state of telehealth education
• Identify audiences/learners who should be

the focus of educational efforts
• Briefly discuss relevant topics
• Share resources for locating and vetting

telehealth educational materials currently
available

• Discuss potential areas for future 
development 
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Current State of Telehealth Education: 
• Prior to the pandemic, educational resources 

targeted to specific specialties were growing but 
limited and competencies were undefined

• COVID-19 forced many practitioners to engage in 
on-the-job learning 

• In March 2021, AAMC released competencies to 
guide development of resources across the 
continuum 

• Training resources are rapidly expanding, but 
navigating the available trainings is difficult and 
choosing the appropriate course is time consuming
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Who should be the target audience for 
telehealth education? 

• Licensed Health Professionals
• Students
• Administrators
• Patients/General Public
• State and Federal Representatives and 

Agencies
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Learning Across the Continuum: 
• High School
• Undergraduate
• Graduate & Medical School
• Residency
• Entering Practice
• Experienced Practitioners
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High School Telehealth Education: 
• TTUHSC developed the first in the nation high

school telemedicine course
• Students are exposed to core concepts:

• Telemedicine: An Overview
• Telemedicine Technology
• Rules and Regulations
• Team Roles, Etiquette, and Workflow
• The Patient Encounter
• Equipment Demonstration
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Undergraduate Telehealth Education: 
• Students are again exposed to core concepts,

with a closer focus on specific practices
• Courses must address not only future health care

providers, but also technology support,
engineering, and administrative support
• Nursing
• Health Professions
• Counseling
• Information Technology
• Business

• HRIs and Universities are developing curricula,
however, additional resources need to be
developed
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Graduate & Medical School 
Telehealth Education: 
• Students are now exposed to high level telehealth

practice:
• Core concepts serve as the foundation upon which

practice specific education is taught
• Students are expected to understand the full breadth of

providing, documenting, and evaluating telehealth
services as well as the implications of providing digital
healthcare services and its impact on privacy and access
to care

• Example: TTUHSC Frontiers in Telemedicine Certificate
Course, University of Arkansas Digital Honors Track for
Medical Students

• Additional resources need to be developed



11Copyright 2020 © National Consortium of Telehealth Resource Centers

Texas Tech University Health Sciences 
Center Frontiers in Telemedicine 4th

Year Medical Student Elective 

• Online Modules 
• In-person Interactive Lectures
• Hands-on Equipment Demonstration 
• Clinic Observation and Shadowing
• Objective Structured Physical Exam
• Research Project & Presentation 
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TTUHSC 4th Year Medical Student 
Elective - Online Modules  
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TTUHSC 4th Year Medical Student 
Elective – Interactive Lectures 
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TTUHSC 4th Year Medical Student 
Elective – Objective Structured 
Clinical Exam (OSCE)
• Students observe an OSCE using a standardized patient 
• Students then take part in an OSCE which is recorded 

and graded by a licensed physician 
• Students are given an opportunity to ask questions and 

engage with instructors on items where they may 
experience difficulties 
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TTUHSC 4th Year Medical Student 
Elective – Research Presentation 
• Students are charged with identifying an area in which 

telemedicine can have an impact on transforming 
healthcare delivery and presenting to a professional 
panel on the structure, delivery, and implications of 
providing such services 
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University of Arkansas Digital Honors Track
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University of Arkansas Digital Honors Track
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University of Arkansas Digital Honors Track
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University of Arkansas Digital Honors Track
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Licensed Health Professionals: 
• Practitioners have recently experienced a “crash 

course” in telehealth delivery; however, these 
experiences need to be reinforced by structured, 
competency based education 

• All practitioners need to be educated on general 
principles as well as specialty specific best practices 
and technology 

• Courses and training experiences must be concise
• Peer-to-peer training and formation of learning 

communities are essential to educating practitioners
• Training should be competency based, specialty 

specific, and applicable to the patient population 
served 
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General Principles for Providers: 
• Appropriate uses of telehealth
• Legal requirements (e.g., forming a practitioner 

patient relationship) 
• Team communication 
• Patient communication (“Web-side manner”)
• Privacy and Security 
• Ethics 
• Technology (e.g., synchronous vs asynchronous 

consultation) 
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Specialty & Practice Specific Training: 
• Each specialty and practice type presents unique 

challenges that require specific training 
• Patient Assessment is often practice specific 
• Regulations may or may not apply to certain 

practices 
• Resources vary widely between organizations 
• Technology requirements vary widely between 

services being provided 
• Payer rules greatly influence what services 

practitioners are allowed to provide, how they are 
provided, and who may receive services 
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Resources for Licensed Health 
Professionals: 
• Telehealth Resource Centers and HRIs are 

the primary resources for finding and 
vetting telehealth training programs 
• Monthly training and webinars
• Certificate Courses 
• Interactive Courses

• Telehealth Course Finder 
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Telehealth Course Finder: 
• https://www.caltrc.org/telehealth-course-finder/

https://www.caltrc.org/telehealth-course-finder/
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Peer to Peer Learning: Telemedicine 
ECHO
• In response to the PHE, TexLa TRC developed

telemedicine ECHO to assist providers with telehealth
adoption and troubleshooting

• ECHOs provide an interactive learning community for
providers and/or administrators, led by leading
industry experts, wherein “everyone teaches, everyone
learns”

• Topics include, but are not limited to:
• Diagnosis, Prevention, and Treatment of COVID-19

on University Campus
• Updates on the Current Management and Critical

Care Delivery Models in the Technological Era
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Patient Education
• Patients need to be educated on the telehealth

resources available in their area

• Connectivity and access

• Privacy and Security

• What is expected of the patient during a telehealth
consultation

• Access to follow up care
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Educating Decision-Makers: 
• With constant changes taking place that affect 

providers, patients, and healthcare organizations, 
its more important than ever to inform law-makers 
about how rules impact care delivery 
• Reports, Research, and publications
• Discussions with agency representatives
• Direct appeal to representatives 
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Guidance for Future Development: 
AAMC Telehealth Competencies 
• https://www.aamc.org/data-reports/report/telehealth-

competencies

• In March 2021, AAMC released competencies meant to 
guide the development of telehealth education. 

• Competencies span six domains: 
1. Patient Safety and Appropriate Use of Telehealth
2. Access and Equity in Telehealth
3. Communication via Telehealth
4. Data Collection and Assessment via Telehealth
5. Technology for Telehealth
6. Ethical Practices and Legal Requirements for Telehealth

https://www.aamc.org/data-reports/report/telehealth-competencies
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Q&A

Cameron Onks, J.D. 
Director for Innovations in Health Technology
Texas Tech University Health Sciences Center 

F. Marie Hall Institute for Rural and Community Health 
Cameron.onks@ttuhsc.edu

(806) 743-9806

mailto:Cameron.onks@ttuhsc.edu
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